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OAG ZIMBABWE
Office of the Audit-General

OAG Vision
To be the Centre of Excellence in the provision of Auditing Services.

OAG Mission
To examine, audit and report to Parliament on the management of public resources of Zimbabwe through
committed and motivated staff with the aim of improving accountability and good corporate governance.

OAG Values
ACCOUNTABILITY
Responsibility of giving assurance on the effective use of public resources and answerable for individual actions.

5. RESPECT
-esteem, diversity
of view and need for recognition and acknowledgment of the office
structures, processes and authority.
4. EMPATHY
Empathetic support and encouragement within the OAG family.
3. TEAMWORK
Results-oriented contribution each one of us makes through
inspiration, creativity, chemistry and effectiveness.

2. INTEGRITY
Being transparent, trustworthy and fair in order to
guarantee professionalism and goal congruence in
our daily contact.
1. COMMITMENT
Self-driven, promise keeping to foster
mastery in customer service delivery thereby

1 2 3 4 5 leaving a legacy of being visionaries.

OAG ZIMBABWE | Office of the Audit-General

Table of Contents
Foreword

1

Executive Summary

2

1 About The Office of The Auditor-General

5

2 Governance Arrangements

9

3 Key Performance Areas

11

4 Management of Resources - Annual Budget, Financial Overview and Human Resources

13

5 Seminars and Events

18

6 Stakeholder Engagement

20

7 International Contributions

21

List of Annexes

22

ANNEX 1

23

ANNEX 2 Training Programmes and Activities for the year 2019

40

Annual Performance Report of the Auditor-General

Foreword
1. Submission of Annual Report
In terms of Section 35(7) and (8) of the Public Finance
Management Act [Chapter 22:19] every accounting officer
shall submit to the House of Assembly the annual report
and the audited financial statements relating to the
operations of the constitutional entity or public entity, as
the case may be, within thirty days of the completion of the
audit. In terms of section 28(3) of the Audit Office Act
[Chapter 22:18], the accounts of the Audit Office shall be
audited by a public auditor registered under the Public
Accountants and Auditors Act [Chapter 27:12] and
appointed by the Board. It is also a requirement in terms of
the International Organisation of Supreme Audit
Institutions that every affiliate member be audited by an
independent auditor. In compliance with the stated best
practice, MGI Chartered Accountants were appointed to
audit the financial statements and operations of the Office.
In prior years, the annual report of the Office, including
financial statements were being presented as a portion in
the Annual Report that was presented to Parliament.
However, during the current year, as the activities of the
Office were expanding, it was felt that there was a need to
separate the performance report from the Annual Report.
The report deals with the set objectives for the 2019 period,
the successes scored during the year and the constraints
that were encountered which called for more effort to
ensure that the set objectives remain a reality. Our
successes were due to the dedication and resilience of the
Office staff who have continued to work under difficult
conditions. Resource constraints was the limiting factor in
cases where the set objectives could not be achieved. The
support received from government and development
partners saw the achievement of most of the set objectives.

MRS M. CHIRI, Auditor-General
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It also deals with the training programmes that were
attended by members of the Office to keep abreast with
the current developments in the auditing, accounting,
human capital and administration professions. The
professions, just like any other, are dynamic and thus
need constant updates for members.
Important events which occurred during the year are also
discussed in chapter six. Those discussed therein were of

M. CHIRI

significance and thus deserved special mention. For example,

Auditor-General

the retirement from the Office by a member who had served the
Office in various capacities for over forty (40) years.
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Executive Summary
s functions are to audit the accounts, financial systems and financial management of all
departments, institutions, and agencies of government, all provincial and metropolitan councils, and
all local authorities. Below is a table outlining the audits carried out in 2019.

Institution

Quantity

Ministries and Departments
Funds
Local Authorities - Metropolitan Councils
- Rural District Councils

76

State Owned Enterprises

All Ministries and Funds were subject to audit by the Office but
delays in the submission of financial statements and resource
constraints delayed the completion of the audits. Out of the 92
Local Authorities, only sixteen (16) were audited by my Office,
again due to limited staff while the remainder were contracted

111

(179) State Owned Enterprises, only sixty-eight (68) were
audited by my Office with the remainder being contracted
out to private auditing firms. That has had a negative impact
on the revenue inflows as the budget allocations and
releases from Treasury were inadequate.

out. Out of the one hundred and seventy-nine

ACHIEVEMENTS
Presentation of the 2018 Annual Report to Parliament

Special Reports

The Office managed to compile and present the 2018 annual

In addition to the annual report, the Office managed to
produce and present to Parliament five (5) special
reports in terms of section 11 of the Audit Office Act
Chapter 22:18 as indicated on the table below:

report to Parliament on June 27, 2019. The submission of the
annual reports to Parliament before the statutory deadline of
June 30 has become the norm over the past five (5) years.

Description of the Report

Quantity

Performance Report
Environmental Audit Report
Report on Prior Year Findings and Corrective Measures

All the reports are accessible on the Office website.
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STAKEHOLDER ENGAGEMENTS
Exhibitions
The Office exhibited at the Zimbabwe International Trade Fair (ZITF) during the year as well as at the
Harare Agricultural Show. The exhibitions have been going on for several years as a way of letting
stakeholders know about the Office and its operations.

Media Briefings
The Office held briefings with members of the media after the presentation of the annual report to Parliament.

First Office Newsletter Published
The Office managed to produce its first Newsletter in 2019, thanks to the engagement of a Public Relations
Officer and co-operation from members of the Office. The newsletter is accessible at the Office website.

Clean-up Campaign
Members of the Office participated in the National Clean-Up campaign introduced by His Excellency
the President. Members commenced with internal cleaning and then went on to the external
environment after putting their offices in order.

Development Partner Support and Training
The Office maintained a cordial relationship with development partners which resulted in the receipt of
assistance in training and development of its staff. There were forty-two external training activities
which were sponsored by development partners with the regional grouping African Organization of
English-speaking Supreme Audit Institution sponsoring nineteen (19) of them. This is in addition to the
forty (40) in-house courses that were organized by the Office. Almost every member of the Office
received some form of training during the period under review.

Members of the OAG top management (from left to right) Mrs. N. Magadza, Mr. S.T. Mutsau,
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CONSTRAINTS
Budget performance
this amount only $14 108 108 was spent as Treasury was
unable to release all the budgeted funds. The saving of $8
107 220 was budgeted to be spent on the purchase of fixed
capital assets. However, these capital assets in the form of
motor vehicles and computers were not procured as no
funds were received from Treasury.

The Office work requires reliable vehicles to enable greater
audit coverage. Out of the nineteen pool vehicles that are
used at the Office, sixteen (16) or 84% have outlived their
lifespan. Seven (7) of these were bought in 2008 and the
operational costs have become high, and the high inflation
rate has hampered efforts to purchase replacements.

Audit Opinion

Absence of the Audit Office Board

Zimbabwe experienced a hyperinflationary environment which

According to section 314 of The Constitution of Zimbabwe
Amendment (No. 20) Act 2013, a board should be
appointed to employ persons to assist the Auditor-General
in the exercise of his or her functions. The board has not
been appointed since 2015. The number of institutions that
are subject to my audit by my Office has increased as a
result of taking over the audit of local authorities, but the
staff establishment has only increased by thirty-eight (38).
This saw the number of Local Authorities being increased to
sixteen from the previous three (3).

gave rise to the use of four different pricing structures. To

Human resources retention
staff conditions of service remaining under the Civil Service
since the Office moved out of the Civil Service in April 2011.

Equipment
The Office has had challenges in acquiring new computers
and motor vehicles due to the poor performance of the
economy. About 56% of our computer equipment has
outlived its lifespan and this has slowed down the timely
execution of my mandate. Government accounting systems
are computerized, and this required well equipped auditors
to conduct the audits.

contain the situation, government issued several Statutory

Instruments and Monetary policy pronouncements which
had to be complied with and had bearings on the
compilation and presentation of financial statements. The
Office had to adhere to these as well but it was at the
expense of complying with International Financial Reporting
Standards (IFRS). By adhering to the requirements of
Statutory Instruments 33 of 2019 and 142 of 2019, the
Office could not comply with International Accounting
Standard 21- The Effects of Changes in Foreign Exchange
Rates and this rang true for all entities in the country.
The Public Accountants and Auditors Board gave guidance
to the effect that audit opinions had to be modified in the
face of non-compliance with IAS 21 and hence almost all
audit opinions for the 2019 financial year across the board,
both in the public and private sectors have been modified.
My Office was given an adverse opinion because of the
foregoing issues. Please see more details on Annex 1
where the audited financial statements are appended.
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About the Office of

1
the

Auditor-General

OAG staff members pose for photo at the office premises.

OUR MANDATE
Duties of the Auditor-General
The Office of the Auditor2013 and amplified in the Audit Office Act [Chapter 22:18] are:
to audit the accounts, financial systems and financial management of all departments, institutions and agencies
of government, all provincial and metropolitan councils and all local authorities.
at the request of government, to carry out special audits of the accounts of any statutory body or government
controlled entity.
to satisfy myself that the receipt and disbursement of public monies has been made in accordance with proper authority and has
been correctly accounted for and that all reasonable precautions have been taken to safeguard State property; and

to carry out Value for Money audits, which entail the examination into the economy, efficiency, and effectiveness
with which those entrusted with financial and material resources have utilized them in carrying out their mandates.

THE ORGANISATION STRUCTURE
The Office is divided into four divisions of which three divisions are responsible for the audit function and one deals
with Finance, Human Capital and Administration. The three audit divisions are headed by Deputy Auditors-General.
The Administration Division is supposed to be headed by a Deputy Auditor-General as provided for in section 18 of the
Audit Office Act [Chapter 22:18]. The Act provides for the appointment of the Audit Office Board which is supposed to
determine the level of the divisional head for the Administration division. Since the Board has not been appointed, one
of the Directors has been appointed to act as the Deputy Auditor-General in charge of the Administration Division. That
has put a strain on the audit workload. The structure of the Office is diagrammatically depicted on the next page.
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THE TYPES OF AUDITS THAT WE CONDUCT
The mandate, as enunciated in section 309 of the Constitution
of Zimbabwe Amendment (No. 20) Act 2013, requires that
audits be conducted but does not state how the audits are to be
conducted. This therefore leaves the decision on how the
audits are to be conducted to the auditor. The auditees are
different and use different accounting packages which require
different audit approaches. The institutions that we audit and
that are governed by section 4 of the Public Finance
Management Act Chapter 22:19 are as follows:

a)
b)
c)
d)

Ministries
Designated corporate bodies and public entities
Constitutional entities and
Statutory funds

These entities are required to produce financial
statements for audit by the Office. The definition of
financial statements according to the same Act is:
a) a statement of financial position, and
b) a statement of Comprehensive Income, and
c) a statement of cash-flow, and
d) audited or unaudited monthly, quarterly or
annual accounts, and
e) any other statements that may be prescribed
1Since all institutions are required to produce the above, it
follows that the types of audits are also supposed to be
similar. Thus financial audits are conducted on all the
institutions in order to report to Parliament in terms of
section 10 of the Audit Office Act. In addition to the financial
audits, we also conduct Value for Money audits in terms of
section 6(1)(b) of the Audit Office Act. We also conduct
forensic audits and these are usually on request from either
Cabinet, a Minister, a Board or an Accounting Authority.

Our Audit Process
This relates to the way we conduct our audits. The step
by step process but presented in summarised form. The
summarised form for the Financial and Compliance
audits are indicated thus:
The audit process for Financial and Compliance audits:
1. Prerequisites - Assessment i.e. evaluation of
the Financial Reporting Framework.
2. Pre-engagement
this is where an assessment and
selection of the team that is going to conduct the audit is
done i.e. whether there is experience for the audit of that
organisation and general experience in the team.

3. Understanding the Entity - the kind of business or
services that are offered by the organisation. Most of

7

the organisations that we audit are non-profit making
and their revenue sources and the utilization thereof
is of immediate interest.
4. Consideration of Materiality - This relates to what we
consider to be important in terms of both figures and
nature of operations. For example a Local authority
whose revenue is $10 000 000 per annum may require
the audit team to consider whether any expenditure
figure that is below $10 000, which does not have
adequate supporting information should be followed
through or more energy should be spent on anything
above $10 000. On the other hand the non-availability of
10 bags of cement meant for the completion of a clinic,
though less than $10 000, may be followed through
because of the nature of the project involved.
5. Risk Assessment This is where the audit team, in the
process of understanding the auditee, considers what
could go wrong. Some entities have areas that are
susceptible to theft/pilferage, misappropriation, abuse of
either financial resources and/or property. For example,
local authorities are supposed to provide clean water to
the residents and that involves the purchase of water
treatment chemicals which are imported. However not all
the water that is pumped by the local authority reaches
the residents, as some of it is lost through burst pipes. In
some local authorities as much as 60% of treated water
is lost before it reaches the residents. That means 60%
of the revenue is not collected and service delivery by
the local authority is compromised. The issues for the
audit team are at what point should revenue be
considered as revenue for the local authority and is the
local authority meeting its mandate?

6. Performing the Audit Steps 1 to 5 above were all
planning phases. When adequate planning has been
done, executing the audit would take less time. The
team would now examine the revenue and
expenditure records and compare these with the
information in the financial statements.
7. Reporting This is where we communicate the results of
the audit. The auditor issues an opinion on whatever he/she
would have noted and not resolved during the audit. Be they
weaknesses in internal controls, underlying records not in
agreement with the figures in the financial statements etc.
Reporting also involves reporting the overall audit of
Government and its agencies. This would be the
consolidation of all the findings into one report which would
be presented to Parliament in accordance with section 10 of
the Audit Office Act Chapter 22:18.
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Audit Manuals
The manuals that are currently in use at the Office are:
i) Financial Audit Manual for financial audits of all the
institutions mentioned above;
ii) Compliance Audit Manual Which deals with compliance
with laws and regulations governing the entities under audit.

iii) Performance Audit Manual which deals with the Value
for Money audits conducted either at the request of a
Minister, Board or some Accounting Authority or at the
.

iv) Forensic Audits which are also conducted at the
request of the Minister, Parliament, the organisation
concerned, or some Accounting Authority.

Standards and policies
The Standards and Policies that the Office adheres to are
verning laws. In addition, the Office
is an affiliate member of the International Organisation of
Supreme Audit Institutions (INTOSAI), the African Organisation
of Supreme Audit Institutions (AFROSAI) and African
Organisation of English Speaking Supreme Audit Institutions
(AFROSAI-E), which groupings come up with standards and
policies that members are expected to adhere to. These are
achieved through workshops which members of the Office
attend and implement when they return to their workstations.
During the year, ten (10) Standards and Methodology
workshops covering various topics, were

organized by AFROSAI-E and almost all the staff from
the Audit function attended the workshops. Please refer
to Annex 2 for the breakdown of the workshops and the
number of participants. Refer also to Chapters six and
seven for more analysis on the workshops.

Quality assurance
Best practice requires that every Supreme Audit Institution
establishes a Quality Assurance Unit which will be
responsible for reviewing all the work that is done within the
Office. The Office established a Quality Assurance Review
Committee, which is headed by a Deputy Auditor-General,
which is responsible for the Quality Assurance function. The
committee has been conducting the reviews on an annual
basis and has also used the reports from the Regional
grouping (AFROSAI-E) to ensure that all that needs to be
implemented by members of staff have been taken on
board. The non-existence of a Quality Assurance unit in the
Office is due to a rigid and now inadequate staff
establishment/ organogram which can be expanded by the
Audit Office Board which is still to be appointed.

The Regional Organisation (AFROSAI-E) mentioned
above has been instrumental in ensuring that all
members in the region have their work reviewed by
other Supreme Audit Institutions.

OAG exhibition team at the 2019 Edition of the Harare Agricultural Show exhibition.
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2

Governance
Arrangements

Auditors at work.

GOVERNANCE STRUCTURE (REPORTING ARRANGEMENTS)
According to section 309(1) of the Constitution of Zimbabwe Amendment (No. 20) Act 2013, there must be an AuditorGeneral, whose office is a public office but does not form part of the Civil Service. By separating the Auditor-General
from the Civil Service, the legislature wanted to ensure that the independence of the Office is guaranteed. Being a
member of the Civil Service would have made it difficult for the Auditor-General to audit those responsible for his/her
Parliament must provide for the appointment of a board to employ persons to assist the Auditor-General in the
out by the Civil Service Commission. The Board has not been appointed and as a result, some of the critical positions
in the Office have remained vacant. The Minister of Finance and Economic Development, who is the administrator of
the Audit Office Act, has had to deal with all the requirements of the Office but when it comes to the expansion of the
Office this has not been moving at the expected pace.

9
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Ethics
These are the standards within the profession as set by the members in that profession. The Office, in
addition to the Official Secrets Act, which every member in the Civil Service signs on an annual basis,
has established a code of ethics which every member signs when they join the Office. The code binds
every member and has rules that are meant to ensure that the image of the Office is not brought into
disrepute. The audit teams sign the code of ethics before the commencement of each assignment. This
is meant to ensure that the independence of the Office is maintained. In the event of breaches, an
inquiry will be conducted, and appropriate action taken against those in breach.

Risk Management
Organisations generally are risk averse and that has resulted in them taking out insurance for their
resources, be it human and/or property, plant and equipment. The identification of risks has resulted in
the Office establishing a risk register. The register identifies risks and measures to mitigate against the
noted risks. The noted risks within the Office were taken into consideration when the Operational plan
for the year was compiled.

Internal Controls
These are controls that ensure that the systems as established are functioning as prescribed. The
establishment of an Internal Audit function forms part of the internal controls in an organisation. The Public
Finance Management Act does not compel all institutions that are governed by it to appoint internal auditors.
public service as an internal auditor to any Ministry o
reporting unit according to the same act means a division, department, agency or other unit of a Ministry that
is independently required to report or account through the accounting officer of the Ministry concerned to the
Secretary or the Auditoran internal auditor. This coupled with the absence of a board has made it difficult for the Office to come up
with a structure that includes the internal audit function. The current staff establishment does not have a
provision for the internal audit unit. I have however appointed one of the managers to perform the internal
audit function, in addition to his functional duties. That has brought pressure on the manager since his core
functions still have to be performed.

10
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4 Management of Resources- Annual
Budget, Financial Overview and

Human Resources

OAG management pose for a photo during the 2019 Technical Update held at the Holiday Inn in Harare.

The Office is still funded by central government through the annual budget and from the fees charged for the audit of public
entities. The audits that are conducted at central government are not directly charged by the Office. This is in accordance
with section 26 (d) of the Audit Office Act Chapter 22:18 which specifically states that central government will not be charged.
Public entities on the other hand pay for audit services provided by the Office. When compared with the budget allocation
from Treasury, the resources generated from public entities were insignificant as they did not cater for employment costs.
The following were the receipts during the year under review compared with resources from central government:

Revenue

Inflation adjusted
2019

2018

2019

2018

Audit fees

10 873 940

12 638 950

4 406 292

1 551 196

Government appropriation

28 699 082

29 015 346

12 270 169

3 561 094

Other income

10 097 911

732 584

2 640 748

89 911

$49 670 933

$42 386 880

$21 317 209

$5 202 201

TOTAL

Source: 2019 audited financial statements on Annex 1
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There is room to generate more revenue from state owned enterprises if the Office is capacitated in terms of
human and material resources. The Office audited sixty-eight (68) out of one hundred and seventy-nine
(179) state owned enterprises.

The release of money by Treasury depends on the revenue
inflows into the fiscus. The poor performance of the economy
has resulted in low inflows into the Consolidated Revenue Fund

of the budget allocations not only to the Office but to the
entire government. The table below shows the releases
for the year 2019 compared to 2018 financial year:

(CRF) and that has had a negative impact on the releases

Budget

Actual expenditure

Saving

% Saving

22 215 400

14 108 180

8 107 220

36.5

5 058 000

3 483 053

1 574 947

31.1

The huge savings were mainly due to the non-release of
resources by Treasury for the purchase of capital goods.
Please refer to the paragraph below on the status of the
motor vehicles at the Office.

The Office was audited by MGI for the period under
financial statements are on Annex 1 to this report.

Human Resources
The Office has a statutory obligation to report to
funds. Since the government continues to function even
with meagre resources, it is therefore important for the
Office to be able to examine, audit and report to the
taxpayer on the utilization of the funds. It is against this
background that the Office is advocating for its budget to
be presented through Parliament so that it also
appreciates the challenges faced by the Office and lend

and eighty-one (381), 2018 (374) and is less than half of
what the Office requires to take on board all public entities
as defined in the Public Finance Management Act [Chapter
22:19]. The establishment does not have provision for the
following as already indicated in chapter two (2):

Section
a) Value for Money/Performance Audit
b) Quality Control
c) Information Technology Audit
d) Internal Audit
e) Information Technology Support
f)

Training

TOTAL
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As already indicated, internal arrangements were made
where sections were formed to include the above save
for Quality Assurance. It is handled by a committee and
Internal Audit which is handled by a Deputy Director of
Audit in the Public Entities division.

A total of ten (10) members were recruited during the year
under review (2018: 48) after authority was granted to
increase the establishment from 374 to 381. Although there
were replacements during the year, members continued to
resign from the Office. There was a net decrease of nine (9)
members in post when compared with the 2018 financial
year. As already indicated, the conditions of service have
remained unchanged, despite moving out of the Civil
Service in April 2011. The Office has continued to engage
the Ministry of Finance and Economic Development for:

a) The appointment of the Audit Office Board
b) The increase in the number of auditors to enable
the Office to reach its full potential
c) The improvement in the conditions of service
for Office staff.

In 2019, there were seventeen resignations and 73
vacancies. The table below summarises the position in
the Office compared with the previous year.

The Recruitment Process
Recruitment processes are critical in any organisation as it
determines whether it would be able to meet its goals and
objectives. The Office moved out of the Civil Service in April
2011 and the recruitment is supposed to be done by the
Audit Office Board but since the Board is not in place, that
has had a negative impact on the expansion; recruitment
and retention of staff. The Office has had constraints in
terms of audit coverage due to lack of resources. It should
also be noted that out of the 308 members of staff who
were in post, non-audit staff members were forty (40)
leaving the audit staff of two-hundred and sixty-eight (268)
to conduct the audit of the institutions listed hereunder.

Institutions Audited by the Office

Quantity
Contracted Out

76

50
0

83

92

34

Ministries

Funds
(Metropolitan Councils,
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Training

The graph on the previous page stated offices mainly relate
to head offices. This therefore means that Offices/stations
that are in provinces and districts are not included therein.
According to the database of stations that are subject to
audit by the Auditor-General, (2018 Annual Report of the
Auditor-General (page 480)), there were a total of 3 320
offices. Out of these, the Office managed to visit 281 or 8%
only due to limited human and material resources. This was
considered inadequate as the bulk of the government
expenditure is spent on employment costs and most of the
employees are in nine (9) of the ten (10) provinces.

A total of forty (40) in-house and local training activities and
twenty-eight (28) external training activities were
undertaken during the year under review. Out of the three
hundred and eight (308) members of staff who were in post
as of December 31, 2019, a total of three hundred and six
(306) members of staff received training. This amounts to
99% of the staff trained. Furthermore, out of sixty-five (65)
planned training calendar activities, forty-two (42) trainings
were conducted. This amounts to 65% compliance with the
approved Training Calendar activities.

As far as the local authorities are concerned, we still have a
long way to go as only sixteen out of ninety-two were
audited by the Office with the rest being contracted out.

The Office now has a total of thirty-eight (38) managers, five

(5) Finance personnel and four (4) senior auditors trained in
IPSAS. About 15% of the relevant staff were capacitated.
Funds permitting there is need for a continuous phased
approach to certification such that by 2023 the Office would
have enrolled all the relevant staff in line with the
Government road map for IPSAS implementation.

Out of the 179 state owned enterprises, 68 (38%) were audited
by the Office while the other one hundred and eleven were
contracted out. The Office role in the contracting out process is
to advertise for audit services, adjudicate and award tenders to
the winning firm(s) and monitor the audit process as the

The advent of technology has called for the use of
computers during the audit process and the management of
resources at the Office. The use of Computer Assisted
Audit Techniques (CAATs) therefore requires all auditors to
use computers. The current economic environment has
made it difficult to provide for such gadgets to every
member of the Office. The columns bar below shows the
breakdown of the staff members in the Office and the
number of computers that are accessible to such members:

processes must comply with set standards.

The Office had its regulations gazetted during the year
2019, which was a giant step towards the production of new
policies to govern the recruitment, retention, training,
conditions of service and retirement of staff. The Statutory
Instrument No. 85 of 2019 opened a new era for the Office
as it was now a fulfilment of the desire to be self-governing.

Staff Members with Computer Access

Numbers in Post

Deficit

308

229

297

227

50
0

40

40

0

Management Level

1

2

Audit Staff

39

30

Support Staff

9

11

TOTAL

Please refer to Annex 2 for more information

16

Annual Performance Report of the Auditor-General

N.B. The numbers in post as of December 31, 2019 was three hundred and eight (308). It is important to
ties do not require the use of computers on a regular basis. As
such, these positions were not presented as a priority for now.

recommended by the manufacturers. It has however not been possible to implement the policy due to lack of financial
resources. The table below shows the date when the computers were bought which were in use:

Number of
Computers
purchased
2014
2015
2016
2017
2018

The table shows that 166 or 56% of the computers
(bought in 2014 to 2016) have outlived their useful lives.
Thus, there had been constant breakdowns which
slowed down the completion of the audit assignments.

Motor Vehicles
In 2019, the Office had a total of thirty (30) vehicles, Eleven
(11) of which were allocated as conditions of service to
management. The remaining nineteen (19) are pool vehicles.
The motor vehicle replacement policy stipulates disposal of
vehicles after five (5) years. This has not been implemented
because of resource constraints. This has put a strain on the
vehicles which need regular service to keep them on the road
so that they are able to travel to various stations that are
subject to audit. Sixteen (16) of the pool vehicles outlived their
recommended useful lives. Of the 16 vehicles, seven

(7) were purchased in the year 2008, one (1) in 2009, eight

(8) in 2011, two (2) in 2016 and one (1) in the year 2018.
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The maintenance costs continued to increase on the stated
financial resources. The ripple effect has been high vehicle
maintenance costs (2019: $1 989 070). The ideal situation
would be the availability of a dedicated pool vehicle to every
section to enable it to function without any hindrances. There
were twenty-three (23) audit sections and four (4) support
sections. The total pool vehicles required is twenty-seven (27),
while the Office has nineteen (19), giving a deficit of eight (8).
Despite the limited resources, we have managed to fulfil the
constitutional mandate of reporting to Parliament on the
utilization of public resources by the state.
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Seminars and
Events

OAG top management address a press briefing following the tabling of the 2018 Auditor-

The year 2019 was characterized by many events and/or occurrences which enabled the Office to look back with
satisfaction despite the economic challenges. In 2018, the Audit Office Act was re-aligned to the Zimbabwe
Constitution Amendment (No. 20) Act 2013 and in 2019 the Audit Office Regulations were gazetted under Statutory
Instrument No. 85 of 2019. The Regulations gave room for the Office to draft policies that governed its operations,
No. 1 of 2000.

In addition, the following seminars and events took place during the year under review:
i)

Presentation of the 2018 Annual Report to Parliament on June 27, 2019.
The Office has managed to present its annual report to Parliament within the Statutory deadline of June 30 of the
following year. The 2018 Annual Report was presented to Parliament on June 27, 2019. Such has been the trend
over the past five years.

ii) Launch of the Financial, Compliance, and Information Technology Audit Manuals.
The manuals were designed with assistance from development partners and were meant to standardize operations within
the Office and the region. Their use saw an improvement in the quality of the audits being undertaken.

iii) Several workshops were organized by both the Office and development
partners. A summary of the workshops is indicated on the next page.
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NATURE OF WORKSHOP

NUMBER OF

Corporate Services staff
Media engagement
Information Systems
Standards and Methodology:
i) Annual Technical Update
ii)

Financial and Compliance Audit roll out

iii) Performance Audit
iv) Checklist for contracted audits
Audit:
i) Audit Committee Forum
ii) Programme Based Budgeting
iii) Gender Audit
iv) Audit of Extractive Industries
v) Report Writing Guidelines
vi) New Long Form Audit Report
vii) Quality Control Manual

Please refer to Annex 2 for a detailed list of the workshops and conferences that were attended by Office staff.

iv) One of the Long serving Deputy AuditorsGeneral retired from the Office on July 7, 2019
after having served the Office from 1981.
He served as a member of the Audit Office
Commission for three years from 2012 to 2015.

v) Exhibition at the Zimbabwe International
Trade Fair 22 to 26 April 2019.
While the Office has been exhibiting at the Fair over the
years, the exhibition during 2019 was unique as it was
done when the Office had a Public Relations Officer
appointed for the first time in the history of the Office.

vii) Launch of the Office Annual Magazine.
The Office launched its first annual magazine in
June 2019. Thanks to the recruitment of the Public
Relations Officer and other staff members who
worked tirelessly to produce the magazine.
viii) Clean up campaign.
The Office participated in the national clean-up
campaign introduced by the government.
ix) Procurement Sensitisation Workshop.
The Office was taken through the new Government
procurement regulations guided by the Procurement

vi) Exhibition at the Harare Agricultural Show
from September 2 to 6, 2019.
This show has attracted a lot of interest in our work
and suggestions on how to improve the quality of our
work. We also used the platform to reduce the
expectation gap with some of our stakeholders.
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Regulation Authority of Zimbabwe (PRAZ). The regulations
came into force in August 2018, but a transitional grace
period was given to government institutions to comply with
the new procurement procedures.
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Stakeholder Engagement

The Office interacts with stakeholders to gather their views
on its performance and the areas recommended for
improvement. Some of the requests came through our
interactions during the annual ZITF and Agricultural shows.

During the year under review, several workshops were
conducted with stakeholders in the urban centres of
Harare, Bulawayo, Masvingo, Gweru and Mutare. These
were for the performance audit function.
It is hoped that when resources improve, more workshops
would be conducted in smaller centres to enable the Office
to involve as many taxpayers as possible.

stakeholders to participate in the debate on the use of
public resources by those charged with that responsibility.
There are plans to extend stakeholder engagement to rural
areas and to translate the report into local languages.

Engagement with stakeholders also helps in:
i) Reducing the expectation gap;
ii) Getting development partner support;
iii) Identification of areas that may need special audit
attention; and
iv) Bringing awareness on the operations of the Office
to potential employees interested in joining the SAI.

The Office welcomed the inputs from the stakeholders with
some recommendations taken on board. It is hoped that the
use of the audit language will be simplified for other
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International Contributions

The Office received assistance from development partners
in the purchase of resources that enabled it to go a long
way in executing its mandate. The development partners
also sponsored workshops that were aimed at keeping
Office staff abreast with new trends in their respective fields.

There were nineteen (19) workshops that were rolled out by
AFROSAI-E and fifty-two (52) participants from the Office
took part in the workshops. The table below shows a
summarized version of the sponsorship that was received
from Development Partners during the period under review:

NAME OF
DEVELOPMENT PARTNER
AFROSAI-E

NATURE OF ASSISTANCE

PARTICIPANTS

Development of FAM, CAM, IT
Audit Manuals
i)

Swedish National Audit Office
ii)

Funded workshop on
Emotional Intelligence;
Performance Audit

East and Southern Africa Association
of Accountant Generals (ESAAG)

Annual Conference

Government of India

IT Audit

Government of China

Advanced Auditing

The Swedish National Audit Office (SNAO) has been the
s development partner for many years dating back
to the early 90s when technical advisors were sent to the
Office to render technical assistance in the setting up of
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the Value for Money unit in the Office. It has continued
to assist the Office in various fields as indicated above.
Please refer to Annex 2 for more information on the
workshops and number of participants.
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ANNEX 1
TO THE MEMBERS OF THE OFFICE
OF THE AUDITOR-GENERAL

market. Furthermore, Statutory Instrument 142 of 2019

Report on the audit of the financial statements

dollar, which comprises RTGS$, Bond notes and Bond coins)

We have audited the financial statements of the Office of
the Auditor-General set out on pages 26 to 39 which
comprise the statement of financial position as at
December 31, 2019, the statement of profit or loss and
other comprehensive income, the statement of changes
in equity, the statement of cash flows for the year then
ended, and the notes to the financial statements,
including a summary of significant accounting policies.

was the sole legal tender effective 24 June 2019.

Adverse opinion
In our opinion, because of the significance of the matters
discussed in the Basis of Adverse Opinion section of our
present fairly the financial position of the organisation as
at 31 December 2019, and its financial performance and
its cash flows for the year then ended in accordance with
International Financial Reporting Standards (IFRS).

Basis of adverse opinion
Date of change in functional currency- non-compliance with IAS
21 and resultant inconsistency with IAS 29. As explained in
note 2.3.1, 2.3.2 and 2.3.3 to the organization financial
statements, the organisation applied the United States dollar
(US$), as its functional currency for the period 1 October 2018
to 22 February 2019 and the Real Time Gross Settlement
dollars (RTGS), and Zimbabwe dollars, (ZWL), for the period 23
February 2019 to 31 December 2019. In order to comply with
Statutory Instrument 33 of 2019, issued on 22 February 2019,
the organisation changed its functional currency with effect
from this date. We, however, believe that the change in
currency occurred prior to that date. The organisation financial
statements are presented in ZWL$.
Zimbabwe witnessed significant monetary and exchange
control policy changes in 2016 and increasingly through to
2019. The Reserve Bank of Zimbabwe (RBZ) together with the
Ministry of Finance and Economic Development promulgated a
series of exchange control operational guidelines and
compliance frameworks during this period. Specifically, there
was a requirement for banks to separate out FCA, RTGS
accounts from the FCA Nostro US$ accounts during October
2018. Although the rate was legally pegged at 1:1, multiple
pricing practices and other transactions observed and reported
publicly indicated exchange rates other than 1:1 between
RTGS and the US$ amounts. In February 2019 there was a
Monetary Policy statement which introduced
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the RTGS Dollar, (RTGS), and the interbank foreign exchange
specified that for all domestic transactions, the Zimbabwe

The event triggered the need for the organisation to
assess whether there was a change in functional
currency (from US$ to RTGS/ZWL) and to determine an
appropriate spot rate as required by IAS 21.
Based on International Accounting Standard IAS 21

The

the functional currency of an entity is the currency of the
primary economic environment in which the entity operates
and reflects the underlying transactions, events and
conditions that are relevant to it. In addition, paragraph 2.1

ot only represent relevant
phenomena, but it must also faithfully represent the
substance of the phenomena that it purports to represent.
In many circumstances, the substance of an economic
phenomenon and its legal form are the same. If they are not
the same, providing information only about the legal form

We believe that events in the market and subsequent
promulgation of the ZWL$ as a formal currency supports
that there was a change in functional currency from US$
to ZWL$ and that transactions in the market indicated a
different rate between the two currencies despite the
legal 1:1 ZWL$:US$ exchange rate and this occurred
effective 1 October 2018. This impacts the basis for
measuring transactions that occurred between 1
October 2018 and 22 February 2019, the valuation of
assets and liabilities as well as the accounting for
current and prior period foreign exchange differences.

Exchange rate (Non-compliance with IAS 21)
For the period 1 October 2018 to 22 February 2019 the
financial statements of the organisation included balances and
transactions denominated in ZWL that were not converted to
USD$ at a ZWL$:US$ exchange rate that reflects the economic
substance of its value as required ny International Financial
applied the legal rate of 1:1 as pronounced by Statutory
Instrument 133 of 2016, Statutory Instrument 33 of 2019 and
the Monetary Policy Statements of the 22nd of February 2019,
20th of February 2019 and 1st of October
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2018. We believe that the transactions in the market
indicated a different rate between the two currencies
throughout this period despite the legal 1:1 ZWL$:US$
exchange rate. On the 23rd of February 2019, being the
date of change in functional currency for the organisation,
management translated all balances using an exchange rate
of 1 ZWL: 1 US$. Subsequently the organisation applied
relevant interbank rates up to 31 December 2019. The
exchange rate used did not meet the criteria for appropriate
exchange rates in terms of IFRS as defined below:

International Financial Reporting Standards (IFRSs) and for
such internal control as the members determine as
necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to
fraud or error. In preparing the financial statements,
ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the
going concern basis of accounting unless the members
either intend to liquidate the organisation or to cease
operations, or have no realistic alternative but to do so.

According to IAS 21, at the end of each reporting period,
(a) foreign currency monetary items shall be translated
using the closing rate; (b) non-monetary items that are
measured in terms of historical cost in a foreign currency
shall be translated using the exchange rate at the date of
the transaction; and (c) non-monetary items that are
measured at fair value in a foreign currency shall be
translated using exchange rates at the date when the fair
value was measured. Foreign currency transactions shall be
recorded, on initial recognition in the functional currency, by
applying to the foreign currency amount the spot exchange
rate between the functional currency and the foreign
currency at the date of the transaction. According to
paragraph 8 of IAS 21, the closing rate is defined as:
1.

Spot exchange rate at the end of the reporting period, and

2. Spot exchange rate is the exchange rate
for immediate delivery.
In light of the definitions above, the IFRS Interpretations
Committee concluded in their September 2018 paper
that closing rate is the rate to which an entity would have
access at the end of the reporting period through a legal
exchange mechanism.
We, therefore, believe that the exchange rates for transactions
and balances between US$ and the RTGS$/ZWL$ used by the
organisation (1:1 for the period 1 October 2018 to 22 February
2019 and interbank rate for transactions and balance between
23 February 2019 and 31 December 2019) did not meet the
criteria for appropriate exchange rates in terms of IFRS as

financial statements
Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always
detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material, if
individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise
professional judgement and maintain professional
skepticism throughout the audit. We also:
Identify and assess the risks of material misstatements of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve
collusion,
forgery,
intentional
omissions,
misrepresentations, or the override of internal controls.

Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the

defined above. Had the correct rate been used, most balances

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

would have been materially different.

Key audit matters
Except for the matters in the basis of adverse opinion section,
we have determined that there were no key audit matters.

Responsibilities of
financial statements

management

for

the

Management is responsible for the preparation and fair
presentation of the financial statements in accordance with

of going concern basis of accounting and based on the
audit evidence obtained, whether a material uncertainty
exists related to the events or conditions that may cast
as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention
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the financial statements or, if such disclosures are
inadequate, to modify our opinion.
Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures and whether the financial statements
represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with management regarding, among other
matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies
in internal controls that we identify during our audit.
We also provide management with a statement that we have
complied

with

relevant

ethical

requirements

regarding

independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on
our independence, and where applicable, related safeguards.
From the matters communicated with management, we
determine those matters that were of most significance in

MGI Chartered Accountants
Fanuel Pange, CA (Z)
Managing Partner
Registered Public Auditor, PAAB number 0457

June 21, 2019
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the audit of the financial statements of the current period
and are therefore the key audit matters. We describe
regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.
The engagement partner on the audit resulting in this
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Office of the Auditor-General
Statement of Financial position
As at December 31, 2019

INFLATION ADJUSTED

HISTORICAL COST

2019
ZWL$

2018
ZWL$

2019
ZWL$

2018
ZWL$

Property and equipment

11 418 815

2 316 249

4 264 547

372 987

Total non-current assets

11 418 815

2 316 249

4 264 547

372 987

Inventory

1 017 209

114 096

1 017 209

18 373

Receivables

2 170 055

10 826 400

2 170 055

1 744 799

Cash and cash equivalents

1 165 198

7 916 498

1 165 198

1 275 833

Total current assets

4 352 462

18 856 994

4 352 462

3 039 005

15 771 277

21 173 243

8 617 009

3 411 992

Reserves

15 338 340

20 539 046

8 184 072

3 309 784

Accumulated surplus

15 338 340

20 539 046

8 184 072

3 309 784

Total reserves

15 338 340

20 539 046

8 184 072

3 309 784

Payables

432 937

634 196

432 937

102 208

Total current liabilities

432 937

634 196

432 937

102 208

15 771 277

21 173 243

8 617 009

3 411 992

Assets

Note

Non-current assets

Current assets

Total assets

Reserves and Liabilities

Current liabilities

Total equity and liabilities

G. T. GUVAMATANGA

September 27, 2020

Secretary for Finance and Economic Development

M. CHIRI
Auditor-General

O. MUSI
Finance Director
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Office of the Auditor-General
Statement of surplus or deficit and other comprehensive income
As at December 31, 2019

INFLATION ADJUSTED

HISTORICAL COST

2019
ZWL$

2018
ZWL$

2019
ZWL$

2018
ZWL$

Revenue

49 670 933

42 386 880

21 317 209

5 202 201

Total income

49 670 933

42 386 880

21 317 209

5 202 201

Administration costs

27 214 121

19 270 935

11 552 292

2 399 500

Staff and labour costs

12 608 417

21 109 309

4 969 756

2 590 775

Total expenditure

39 822 538

40 380 244

16 522 048

4 990 275

9 848 395

2 006 636

4 795 161

211 926

79 127

-

79 127

-

(15 128 228)

15 434 552

-

-

(5 200 706)

17 441 188

4 874 288

211 926

Note
Income

Expenditure

Surplus before exchange gain
Net exchange gain on foreign currency
translation
Net monetary (loss)/gain
(Deficit)/surplus for the year
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Office of the Auditor-General
Statement of changes in reserves
As at December 31, 2019

ACCUMULATED SURPLUS
ZWL$

TOTAL
ZWL$

3 097 858

3 097 858

Surplus for the year

17 441 188

17 441 188

Balance as at December 31, 2018

20 539 046

20 539 046

Deficit for the year

(5 200 706)

(5 200 706)

Balance as at December 31, 2019

15 338 340

15 338 340

ACCUMULATED SURPLUS
ZWL$

TOTAL
ZWL$

3 097 858

3 097 858

211 926

211 926

3 309 784

3 309 784

INFLATION ADJUSTED
Restated balance as at January 1, 2018

HISTORICAL COST
Balance as at January 1, 2018
Surplus for the year
Balance as at December 31, 2019
Surplus for the year
Balance as at December 31, 2019

4 874 288
8 184 072

4 874 288
8 184 072
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Office of the Auditor-General
Statement of cash flows
As at December 31, 2019

INFLATION ADJUSTED

HISTORICAL COST

2019
ZWL$

2018
ZWL$

2019
ZWL$

2018
ZWL$

(5 200 706)

17 441 188

4 874 288

211 926

(5 200 706)

17 441 188

4 874 288

211 926

1 554 546

895 737

304 765

144 242

(79 127)

-

-

-

Net monetary loss

15 128 228

(15 434 552)

-

-

Net cash inflows after adjustments

11 402 941

2 902 373

5 179 053

356 168

Decrease/(Increase) in receivables

8 656 345

(189 863)

(425 256)

(30 623)

(Increase)/decrease in inventories

(903 113)

14 502

(998 836)

2 339

(Decrease)/increase in payables

(201 259)

(938 767)

330 729

(151 414)

Net cash inflows/outflows from working
capital changes

7 551 973

(1 114 128)

(1 093 363)

(179 698)

18 954 914

1 788 245

4 085 689

176 470

(10 657 111)

(862 259)

(4 196 325)

(138 850)

(10 657 111)

(862 259)

(4 196 325)

(138 850)

8 297 802

925 988

(110 635)

37 620

Cash and cash equivalents at beginning of year

7 916 498

7 676 921

1 275 833

1 238 213

Increase/(decrease) in cash and cash
equivalents

8 297 802

925 988

(110 635)

37 620

(15 049 101)

686 410

-

-

1 165 198

7 916 498

1 165 198

1 275 833

Cash flows from operating activities

Notes

(Deficit)/surplus for the year

Adjustments for:
Depreciation

14

Net exchange gain on foreign currency
translation

Working capital changes

Cash inflows from operating activities

Cash flow from investing activities
Purchase of property and equipment
Net cash outflows from investing activities

Increase/(decrease) in cash and cash
equivalents

14

Movement of cash and cash equivalents

Inflation adjustment effect
Cash and cash equivalents at end of year
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Office of the Auditor-General
Notes to the financial statements
As at December 31, 2019

1. Nature of business
The principal business of the Office is to provide auditing
services to Central Government, Local Authorities and
State Owned Enterprises.

2. Summary of significant accounting policies
The principal accounting policies applied in the preparation
of these financial statements are set out below:

which forms of currency were declared legal tender with
the gazetting of SI 33.
Historical cost comparative financial information as at,
and for the year ended 31 December 2018 was
converted from US$ to ZWL$ at a rate of 1US$:1ZWL$,
being the official exchange rate between the US$ and
the defined ZW$ as at that rate.

2.1 Basis of preparation and presentation
The financial statements have been prepared in accordance
with Intern
Partial compliance with IFRS has been achieved for the
year ended 31 December 2019 as a result of noncompliance with IAS 21 The Effects of Changes in Foreign
Exchange Rates as more fully explained in note 2.2.
The financial statements are based on statutory records that are
maintained under the historical cost convention, and have been
Reporting in Hyperinflationary Economies which requires the
use of a general price index that reflects changes in the general
purchasing power of the presentation currency.
The preparation of financial statements in conformity with IFRS
requires the use of certain critical accounting estimates. It also
requires management to exercise its judgement in the process
assumptions may have a significant impact on the financial
statements in the period the assumptions are changed.
Management believes that the underlying assumptions are
appropriate. The areas involving a higher degree of judgement
or complexity, or areas where assumptions and estimates are
significant to the financial statements are disclosed in note 4 to
the financial statements.

2.2 Functional and presentation currency
The Office changed its functional and presentation
currency from United States dollars (US$) to Zimbabwe
dollar (ZWL$) for the financial year ended December 31,
2019. The change in currency was effected in response
to Statutory Instrument (SI) 33 of 2019 (effective from 23
February 2019), to enable compliance with Statutory
Instrument 142 of 2019 (effective from 24 June 2019).
The promulgation of SI 142 of 2019 on 24 June 2019 resulted in
the Zimbabwe Dollar being the only legally accepted legal
tender for transactions in Zimbabwe apart from those
transactions otherwise specified therein. Through SI 142, the
Zimbabwe Dollar was placed at par with bond notes and coins
and Real Time Gross Settlement Dollars (RTGS$),

With effect from 22 February 2019, transactions that are
in a currency other than the Zimbabwe Dollar (ZWL$)
were reported using the official exchange rates at the
dates of the transactions.
Foreign exchange gains and losses resulting from the
settlement of such balances of monetary assets and
liabilities denominated in foreign currencies at the
exchange rates at the end of the reporting period are
generally recognized in the statement of profit and loss.
2.3 Inflation
The Public Accountants and Auditors Board issued
pronouncement 01/2019 on the application of International
Hyperinflationary
Economies
in
Zimbabwe.
The
pronouncement requires that companies prepare and
present financial statements for the financial periods ended
Reporting in Hyperinflationary Economies. Appropriate
adjustments and reclassifications, including restatements for
currency changes and general purchasing power of the
Zimbabwe Dollar and for the purposes of fair presentation in
accordance with IAS 29 have been made in these financial
statements to the historical financial information.
For inflation adjustments, the following indices were used:

CPI as at 31 December 2019: 551.00
factor: 1.00
CPI as at 31 December 2018: 88.80
factor: 6.20
CPI as at 31 December 2017: 62.51
factor: 8.81
Average CPI 2019: 240.36
Average CPI 2018: 67.63
Base period: 2017: 62.51

Conversion
Conversion
Conversion

The main procedures applied for inflation adjustment
are as follows:
i)

All corresponding figures as of, and for the year ended

31 December 2019 are inflation adjusted as follows:
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a) Monetary assets and liabilities and items that are
carried at amounts that were current at 31
December 2018 are inflation adjusted by applying
the change in the index from 31 December 2018 to
31 December 2019.
b) Non-monetary assets and liabilities that were not
carried at amounts current at 31 December 2018 and
components of equity are inflation adjusted by applying
the change in the index from the date of the
transaction or if transaction date was before January
2018, they were inflation adjusted from 1 January 2018
being the date of initial application of IAS 29.
c)

Profit or loss items/transactions, except the
depreciation charges, are inflation adjusted by
applying the change in the index from the month of
the transaction to 31 December 2019. Deprecation

amounts are based on inflation
adjusted carrying amounts.
ii) Monetary assets and liabilities that are carried at
amounts current at statement of financial position
date are not inflation adjusted because they are
already expressed in terms of the monetary unit
current at the statement of financial position date.
iii) Non-monetary assets and liabilities that are not
carried at amounts current at the statement of
financial position date and components of equity
are inflation adjusted by applying the change in the
index from the month of the transaction.
iv) Property, plant and equipment is inflation adjusted by
applying the change in the index from the month of
purchase to 31 December 2019. Depreciation
amounts are based on inflation adjusted costs.
v) Statement of profit and loss and other comprehensive
income items/transactions, except for depreciation
charges explained above, are inflation adjusted by
applying the change in the index from the month of
the transaction to 31 December 2019.

vi) The effect of inflation on the net monetary position
of the entity is included in the statement of profit
or loss and other comprehensive income as a loss
or gain on monetary position.
vii) All items in the statement of cash flows are
expressed in terms of the measuring unit current
at the statement of financial position date.
2.4 Foreign currencies
2.4.1 Functional and presentation currency
Items included in the financial statements are measured
using the currency of the primary economic environment
in which the organisation operates (the functional
currency). The financial statements are presented in the
functional and presentation currency.
2.4.2 Transactions and balances
Foreign currency transactions are translated into the
functional currency using the exchange rates prevailing at
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the dates of the transactions. Foreign exchange rates and
losses resulting from the settlement of such transactions
and from the translation at year-end exchange rates of
monetary assets and liabilities denominated in foreign
currencies are recognized in the statement of profit and loss
and other comprehensive income.

2.5 Property and equipment
Property and equipment is stated at historical cost less
accumulated depreciation and impairment. Subsequent costs
recognized as a
separate asset, as appropriate, only when it is probable that
future economic benefits associated with the item will flow to
the organisation and the cost of the item can be measured
reliably. All repairs and maintenance are charged to the
statement of profit or loss and other comprehensive income
during the financial period in which they are incurred.

Depreciation on assets is calculated on the straight line
basis to allocate the cost of each asset to its residual
value over its estimated useful life as follows:
Motor vehicles
Office equipment
Computer equipment
Furniture and fixtures

20%
10%
10%

reviewed, and adjusted if appropriate, at each reporting
ying amount is greater than its
estimated recoverable amount.
2.6 Impairment of non-financial assets
Assets that are subject to amortization are reviewed for
impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable.
An impairment is recognized for the amount by which the

value less costs to sell and value in use.
Non-financial assets that suffered an impairment are reviewed
for possible reversal of the impairment at each reporting date.

2.7 Financial assets
The organisation classifies its financial assets based on
amortised cost model because its objective is to collect
all contractual cash flows in the following financial year.

Receivables
Receivables are non-derivative financial assets with fixed or
determinable payments that are not quoted in an active
market. Receivables are amounts due from audit services
in the ordinary course of the business. Trade receivables
are recognized initially at the amount of consideration that
is unconditional. The Office holds the trade receivables with
the objective to collect the contractual cash flows and
therefore measures them subsequently at amortised cost
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without consideration of allowance for credit losses. No
expected credit losses were recognized since the Office
considers them collectable in full in the foreseeable
future from State-owned entities.
2.7.1 Recognition
The organisation recognizes a financial asset or financial
liability in its statement of financial position when it becomes
a party to the contractual provisions of the instrument.

2.7.2 Derecognition

fin
the loss is recognized in the statement of
comprehensive income. If a loan or held-to-maturity
investment has a variable interest rate, the discount rate
for measuring any impairment loss is the current
effective interest rate determined under the contract.
As a practical expedient, the organisation may measure
using an observable market price.

A financial asset is derecognized when the organisation loses
control over the contractual rights that comprise the asset. A
financial liability is derecognized when it is paid or settled.

2.7.3 Offsetting financial instruments
Financial assets and liabilities are offset and the net amount
reported in the statement of financial position when there is
a legally enforceable right to offset the recognized amounts
and there is an intention to settle on a net basis or realise
the asset and settle the liability simultaneously.

2.7.4 Impairment of financial assets
The organisation assesses at each reporting date
whether there is objective evidence that an asset or
group of financial assets is impaired. A financial asset is
impaired if, there is objective evidence of impairment as
a result of one or more occurred after initial recognition
of the asset and prior to the reporting date (loss event),
and that loss event has had an impact on the future cash
flows of the financial asset that can be reliably estimated.
Objective evidence that a financial asset or group of financial
assets is impaired includes observable data that comes to the
attention of the organisation about the following loss events:

a) Significant financial difficulty of the issuer or obligator;
b) A breach of contract such as a default or
delinquency in interest or principal payments;

c) It becomes evident that the borrower will
enter bankruptcy or financial re-organisation
d) The disappearance of an active market for that
financial asset because of financial difficulty;
e) Observable data indicating that there is a measurable
decrease in the estimated future cash flows from a
portfolio of financial assets since the initial recognition
of those assets, although the decrease cannot yet be
identified with the individual financial assets in the

portfolio including:
Adverse changes in the payment status of borrowers
in the portfolio; and
ii) National or local economic conditions that correlate
with defaults on the assets in the portfolio.
i)

Management first assesses whether objective evidence of
impairment exists. The amount of the loss is measured as the
value of estimated future cash flows (excluding future credit
losses that have not been incurred) discounted at the

2.8 Inventory
Inventory is stated at the lower of cost or net realizable
value. Cost is determined using the first-in first-out
method. Net realizable value is the estimated selling
price less estimated selling expenses.
2.9 Cash and cash equivalents
Cash and cash equivalents only include items held for the
purpose of meeting short-term cash commitments rather
than for investing or other purposes. Cash and cash
equivalents have a maturity of less than three months.
Cash and cash equivalents are carried at cost which, due to
their short term nature, approximates fair value.

2.10 Receivables
Receivables are amounts due from auditees and other
services rendered by the organisation. If collection is
expected in one year or less they are classified as current
assets. If not, they are presented as non-current assets.

Receivables are recognized initially at fair value and
subsequently measured at amortised cost using the
effective interest method less provision for impairment.
2.11 Provisions
Provisions are recognized when the organisation has a
present legal or constructive obligation as a result of
past events, it is probable that an outflow of resources
can be reliably estimated. Provisions are not recognized
for future operating losses.
Where there are a number of similar obligations, the
likelihood that an outflow will be required in settlement is
determined by considering the class of obligations as a
whole. A provision is recognized even if the likelihood of
an outflow with respect to any one item included in the
same class of obligations may be small.
Provisions are measured at the present value of the
expenditure expected to be required to settle the obligation
using a pre-tax rate that reflects current market
assessments of the time value of money and the risks
specific to the obligation. The increase in the provision due
to passage of time is recognized as an interest expense.
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2.12 Employee benefits
Both the employer and employee contribute to the
National Social Security Authority Scheme (NSSA). This
is a social security scheme which was promulgated
under the National Social Security Act. The
me are limited
to specific contributions as legislated from time to time.

Termination benefits
Termination benefits are payable when the organisation
terminates employment before the normal retirement date,
or whenever an employee accepts voluntary redundancy in
exchange for these benefits. The organisation recognizes
termination benefits when it is demonstrably committed to
either terminating the employment of current employees
according to a detailed formal plan without the possibility of
withdrawal, or providing termination benefits as a result of
an offer made to encourage voluntary redundancy. Benefits
falling due more than 12 months after the reporting period
are discounted to their present value.

2.13 Revenue recognition
a) Audit fees
Revenue is recognized when performance obligation is
satisfied according to IFRS 15. The entity recognizes revenue
when (or as) it satisfies a performance obligation by transferring
a promised good or service to a customer, which is when
control is passed, either over time or at a point in time.

Government budget appropriations are receivable by the
Office for auditing Central Government and Constitutional
entities. Non-monetary appropriations such as land or other
resources are accounted for at fair value.

c) Interest income
Interest income is recognized using the effective interest
rate method.

3. Risk management
3.1 Financial risk
risks, including the effect of changes in foreign currency
exchange rates and interest rates.

focuses on the unpredictability of financial markets and
seeks to minimize potential adverse effects on the
financial performance of the organisation.
Risk management is carried out by management under
policies approved by the Board of Directors/the Ministry
of Finance and/or the Auditor-General. Management
identifies and evaluates financial risks such as foreign
exchange risk, interest risk and credit risk.
a) Credit risk

Control of an asset means having the ability to direct the
use of, and obtain substantially all of the remaining
benefits from the asset.
Revenue is recognized to depict the transfer of promised
goods or services to the customer in an amount that
reflects the consideration to which the entity expects to
be entitled in exchange for those goods or services.
The organisation recognizes revenue when performance
obligations are satisfied when:
i) It can identify the contracts with the customer;
ii) Identify the performance obligations in the contract;
iii) Determine the transaction price; and
iv) Allocate the transaction price.
b) Government appropriation income
Government appropriation income is recognized only when
there is reasonable assurance that (a) the entity will comply
with any conditions attached to the budget appropriation and
(b) the budget appropriation will be received. The appropriation
income is recognized over the period necessary to match them
with the related costs for which they are intended to
compensate, on a systematic basis.
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Credit risk is the risk that one party to a financial instrument will
cause financial loss to the other party by failing to discharge a
contract. Credit risk arises from credit exposures to outstanding
receivables whenever they are past due being one or more
Authorities and State Owned Enterprises. More than half the
receivables are six months past due, but the Office considers
them collectible and has not estimated any expected credit
loss. Credit risk is managed at organisation wide basis. Many
are state owned customers and are not assessed for their
credit quality and neither past experience and other factors in
the market are considered. The utilization of credit limit is open
ended to all customers. Customer limits are set based on
internal and external information. We believe that these
amounts are collectible. Counterparty risk is further managed
by constant engagement of credit customers to determine the
current position. No receivables are handed over for legal
action.

financial asset can be seen on the next page.
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Inflation adjusted
2019
ZWL$

Inflation adjusted
2018
ZWL$

Historical cost
2019
ZWL$

Historical cost
2018
ZWL$

Receivables

2 170 056

10 826 400

2 170 056

1 696 829

Total receivables

2 170 056

10 826 400

2 170 056

1 696 829

The fair value of receivables as at December 31, 2019 approximates the carrying amount.
Analysis by credit quality of financial assets is as follows:
Neither past due nor impaired
- Cash and cash equivalents

1 165 198

7 916 498

1 275 833

Past due and not impaired
- Receivables

2 170 056

10 826 400

1 744 799

Past due and impaired
- Receivables

-

-

-

Neither past due nor impaired.
Receivables are all collectible from fellow State-owned entities.

a) Liquidity risk
Prudent liquidity risk management implies maintaining
sufficient cash and marketable securities and the availability
of funding through an adequate amount of committed credit
facilities. The organisation manages liquidity risk by
continuously monitoring forecast and actual cash flows.
Liquidity risk is the risk that the organisation may fail to
meet its payment obligations when they fall due, the
consequences of which may be the failure to meet

the obligations to creditors. The organisation identifies this
risk through periodic liquidity gap analysis and the maturity
profile of assets and liabilities. Where major gaps appear,
action is taken in advance to close or minimize the gaps.

statements as at December 31, 2019 is as follows:

On demand less
than one month
ZWL$

From 1 to 6
months
ZWL$

Over 6 months
ZWL$

Total
ZWL$

235 748

239 156

1 352 679

1 827 583

1 165 198

-

-

1 165 198

1 400 946

239 156

1 352 679

2 992 781

371 466

33 440

28 031

432 937

371 466

33 440

28 031

432 937

1 029 480

205 716

1 324 648

2 559 844

At 31 December 2019
Assets
Receivables (excluding prepayments)
Cash and cash equivalents

Liabilities
Payables

Liquidity gap

favourable
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On demand less
than one month
ZWL$

From 1 to 6
months
ZWL$

Over 6
months
ZWL$

Total
ZWL$

Receivables (excluding prepayments)

1 461 638

1 483 486

7 583 624

10 528 748

Cash and cash equivalents

7 916 498

-

-

7 916 498

9 378 136

1 483 486

7 583 624

18 445 246

538 755

48 985

46 456

634 196

538 755

48 985

46 456

634 196

8 839 381

1 434 501

7 537 168

17 811 050

At 31 December 2018
Assets

Liabilities
Payables

Liquidity gap

favourable

The liquidity gap is favourable, if not favourable measures are taken to fund the gap.

3.2 Capital risk management
Inflation
adjusted
2019
ZWL$

Inflation
adjusted
2018
ZWL$

Historical
cost
2019
ZWL$

Historical
cost
2018
ZWL$

Inventory

1 017 209

114 096

117 209

18 373

Receivables

2 170 056

10 826 400

2 170 055

1 744 799

Cash and cash equivalents

1 165 198

7 910 165

1 165 198

1 275 833

4 352 463

18 850 662

4 352 462

3 039 005

432 937

634 196

432 937

102 208

432 937

634 196

432 937

102 208

Liabilities as per statement of financial
position
Other financial liabilities at amortised cost

ves when managing capital,
(reserves), are to safeguard its ability to continue as a
going concern in order to continue to provide benefits to
clients and other stakeholders. In order to maintain or
adjust the capital structure, the organisation may adjust
the amount of investments it holds from time to time.
3.3 Fair value estimation
The carrying value of accounts receivable and payable is
assumed to approximate their fair values. The fair value of
financial instruments is estimated by discounting the future
contractual cash flows at the current market interest rate that is
available to the organisation for similar financial instruments.
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4. Critical accounting estimates and judgements
Estimates and judgements are continually evaluated and are
based on historical experience and other factors, including
expectations of future events that are believed to be reasonable
under the circumstances. The Office determines the business
model at a level that reflects how the groups of financial assets
are managed together to achieve a particular objective. This
assessment includes judgement reflecting all relevant evidence
including how the performance of the asset is evaluated and
their performance measured and the risks affecting their
performance and how they are managed.
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Inflation
adjusted
2019
ZWL$

Inflation
adjusted
2018
ZWL$

Historical
cost
2019
ZWL$

Historical
cost
2018
ZWL$

1 017 209

114 096

1 017 209

18 373

1 017 209

114 096

1 017 209

18 373

Trade receivables

1 827 583

10 528 748

1 827 584

1 696 829

Other receivables

342 472

297 652

342 471

47 970

2 170 055

10 826 400

2 170 055

1 744 799

1 165 198

7 916 498

1 165 198

1 275 833

Trade Payables

190 110

596 966

190 110

96 208

Other payables

242 827

37 230

242 827

6 000

432 937

634 196

432 937

102 208

Audit fees

10 873 940

12 638 950

4 406 292

1 551 196

Government appropriation

28 699 082

29 015 346

14 270 169

3 561 094

Other income

10 097 911

732 584

2 640 748

89 911

49 670 933

42 386 880

21 317 209

5 202 201

4 108 278

2 070 765

1 683 805

254 144

51 967

46 687

10 714

5 730

Hospitality

3 805

-

2 948

-

Medical expenses

9 197

8 189

4 158

1 006

1 665 883

1 311 046

359 366

160 904

229 781

1 227 317

64 792

150 628

Training and development

2 549 561

1 032 352

669 702

126 700

Travel expenses

domestic

6 104 786

3 713 272

2 565 251

455 728

Travel expenses

foreign

2 396 560

346 617

1 209 862

79 437

Utilities and other

370 556

39 216

226 125

4 813

Bank charges

162 443

24 053

97 321

2 952

Audit fees

100 000

79 443

100 000

9 750

5 Inventory
Consumables

6 Receivables

7 Cash and cash equivalents
The cash and cash equivalents is cash at bank

8 Payables

9 Revenue

10 Administration costs
Communication and information
Educational material

Office supplies and services
Rental and hire services

current year

Consulting fees
Institutional provisions
Membership to local organisations
Repairs and maintenance

294 583

565 276

83 039

69 376

2 568 370

3 241 592

2 125 775

397 839

9 562

231 918

2 314

26 254

2 043 063

2 076 461

998 522

254 843
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Inflation
adjusted
2019
ZWL$

Inflation
adjusted
2018
ZWL$

Historical
cost
2019
ZWL$

Historical
cost
2018
ZWL$

Fumigation and cleaning

35 917

136 202

10 198

16 716

Fuels, oils and lubricants

2 800 054

1 320 766

990 548

162 097

-

68 533

-

8 411

145 174

55 969

33 053

6 869

-

491 007

-

60 261

1 554 546

895 737

304 765

144 242

10 035

6 518

10 034

800

27 214 121

19 270 935

11 552 292

2 399 500

11 779 372

19 660 747

482 540

839 101

414 494

102 984

346 504

609 461

160 867

74 800

12 608 417

21 109 309

Insurance
Foreign subscriptions
Travel expenses
Audits

value for money

Depreciation
Withholding tax

11 Staff and labour costs
Pensionable salaries
Bonus
Constitutional and statutory
Appropriations

4 394 395 2 412 991

4 969 756 2 590 775

12. Going concern
The financial statements have been prepared under the
going concern assumption. In making this conclusion,
management had made specific assessments on net
asset position and cash flows including the impact of
Covid-19 pandemic on all key stakeholders of the
organisation and believes that the organisation will
continue to operate in the foreseeable future.

In compliance with the COVID-19 lockdown conditions, the
organisation incurred expenditure amounting to ZWL$2.5 million
by the time of signing-off these financial statements. The
lockdown conditions had the impact of slowing down the

13. Events after the reporting date

All strategies put in place by the Office to manage the
pandemic are premised on the understanding that the
safety and health of people are a top priority.

The Corona virus disease also referred to as COVID-19
disease by the World Health Organisation (WHO) was
declared a global pandemic after the financial positon
reporting date. The pandemic has spread to Zimbabwe,
and mandate area. As a COVID-19 risk management
measure, Zimbabwe has been under lockdown
conditions to varying degrees since end of March 2020
up to the time of signing off these financial statements.
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auditing public entities in Zimbabwe with particular reference to
the fiscal year ended 31 December 2019.

Having considered the probable impact of the COVID-19
pandemic on the Office and all its key stakeholders,
management concluded that the preparation of financial
statements on the going concern basis was appropriate
as stated in note 12.
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Furniture and
fittings
ZWL$

Computer
Equipment
ZWL$

Office
Equipment
ZWL$

Motor
Vehicles
ZWL$

Total
ZWL$

7 332 013

2 043 903

3 029 062

3 360 411

15 765 389

(1 170 226)

(1 520 813)

(693 896)

(961 637)

(4 346 574)

6 161 786

523 090

2 335 165

2 398 774

11 418 815

526 447

333 657

764 047

692 098

2 316 249

Additions

6 205 177

680 498

1 811 437

1 960 000

10 657 111

Depreciation charge for the year

(569 837)

(491 065)

(240 319)

(253 324)

(1 554 546)

Closing net book value

6 161 786

523 090

2 335 165

2 398 774

11 418 815

Cost

1 126 836

1 363 406

1 217 626

1 400 411

5 108 278

Accumulated depreciation

(600 389)

(1 029 748)

(453 578)

(708 313)

(2 792 028)

526 447

333 657

764 047

692 098

2 316 249

Opening net book value

420 941

448 877

858 427

621 782

2349 727

Additions

210 028

281 493

26 082

344 655

862 259

(104 222)

(396 713)

(120 462)

(274 339)

(895 737)

526 447

333 657

764 047

692 098

2 316 249

Description

14 Inflation adjusted - Property and equipment
At December 31, 2019
Cost
Accumulated depreciation
Net book value

Year ended December 31, 2019
Opening net book value

At December 31, 2018

Net book value

Year ended December 31, 2018

Depreciation charge for the year
Closing net book value

15 Historic cost - Property and equipment
At December 31, 2019
Cost

1 569 492

551 974

711 939

2 185 509

5 018 914

Accumulated depreciation

(208 477)

(210 923)

(117 127)

(217 840)

(754 367)

Net book value

1 361 015

341 051

594 812

1 967 669

4 264 547

84 774

53 729

123 035

111 449

372 987

Additions

1 388 037

332 424

515 864

1 960 000

4 196 325

Depreciation charge for the
year

(111 796)

(45 102)

(44 087)

(103 780)

(304 765)

Closing net book value

1 361 015

341 051

594 812

1 967 669

4 264 547

Year ended December 31, 2019
Opening net book value
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Furniture and
fittings
ZWL$

Computer
Equipment
ZWL$

Office
Equipment
ZWL$

Motor
Vehicles
ZWL$

Total
ZWL$

Cost

181 455

219 550

196 075

225 509

822 589

Accumulated depreciation

(96 681)

(165 821)

(73 040)

(114 060)

(449 602)

84 774

53 729

123 035

111 449

372 987

Opening net book value

67 736

72 283

138 233

100 126

378 378

Additions

33 821

45 329

4 200

55 500

138 850

(16 783)

(63 883)

(19 398)

(44 177)

(144 241)

84 774

53 729

123 035

111 449

372 987

Description
At December 31, 2018

Net book value

Year ended December 31, 2018

Depreciation charge for the
year
Closing net book value
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ANNEX 2
Training Programmes and Activities for the year 2019

NO.

COURSE / ACTIVITY
Standards and Methodology Workshops
Annual Office Technical Update
Combined Financial and Compliance Audit Roll Out
Compliance Audit
Refresher for Managers Combined Financial and Compliance Audit
Performance Audit
Functional currency and hyperinflation reporting
Checklist for Contracted out audits
Root Cause Analysis and New Long Form Audit Report
AuditorWorkshop
International Public Sector Accounting Standards (IPSAS)

Audit Workshops and Conferences
Audit Committee Forum
Audit of financial statements and annual returns workshop
Association Certified Chartered Accountants (ACCA) Update
Report Writing Guideline workshop
Audit of Extractive Industries Workshop
Zimbabwe Accountants Conference
Certified Fraud Examiners Conference
Team leaders workshop
Managers and Team Leaders workshop
Gender Audit
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COURSE / ACTIVITY
Office Quality Control manual workshop
New Long form Report Refresher and Quality Assurance Review feedback
Government New Chart of Accounts
Programme Based Budgeting
Code of Ethics
Coaching

Information Systems Support and IT Audit Workshops
Certified Ethical Hacker Course
Audit flow
IDEA
IT Audit Certification

Induction workshop
Induction for new audit staff

Public Relations
Media Engagement workshop

Corporate Services workshops
Personal Assistants and all Administration staff Workshop
Human Resources Symposium
Culture Value Assessment feedback Workshop
SAP for Administration and Finance Personnel
Public Procurement workshops
Zimbabwe Annual Conference Chartered Institute of Procurement and Supply
Internal Audit Charter
Pre-Retirement workshop
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COURSE / ACTIVITY
Regional and International workshops

AFROSAI-E 2019 Strategic review and 16th Governing Board meeting.
AFROSAI-E Institutional Capacity Building Framework workshop
AFROSAI-E Regional Annual Human Resources (HR) workshop
AFROSAI-E HR Strategy and Planning workshop
AFROSAI-E Financial and Compliance Audit Manuals workshop
AFROSAI-E IT and IT Audit self-assessment project team meeting
AFROSAI-E Annual Extractive Industries workshop
AFROSAI-E Performance Audit Module 3
AFROSAI-E Information Technology (IT) working group meeting
AFROSAI-E Quality assurance certification workshop
AFROSAI-E Public Finance Management Framework
AFROSAI-E Annual Integrated Reporting
AFROSAI-E IT Audit Champions Module 3
AFROSAI-E IT Audit Champions Module 1 and 2
AFROSAI-E Technical Update
AFROSAI-E Annual Communication workshop
AFROSAI-E Strategic, Operational and Risk Management
Campus visit, Gujarat Forensic Science University, India
Government of India Sponsored Audit of E- Governance
Government of India Sponsored Audit in IT Environment
Government of India Sponsored Performance Audit
East and Southern African Association of Accountant Generals (ESAAG) Annual
Conference
Study Tour to Ghana on Performance Audit
Swedish National Audit Office Sponsored Performance Audit workshop
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COURSE / ACTIVITY
Government of China Sponsored Advanced Auditing
Extractive Industries Transparency Initiative (EITI) Ethiopia
XXIII (23rd) International Congress of Supreme Audit Institutions (INCOSAI)

Sponsored Professional Courses /Programmes
Institute of Certified Public Accountants of Zimbabwe (ICPAZ)
Institute of Chartered Accountants of Zimbabwe (ICAZ)
Certified Information Systems Manager (CISM)/Certified Information
Systems Auditor (CISA)
Association of Certified Fraud Examiners (ACFE)
Association of Chartered Certified Accountants (ACCA)
Chartered Institute of Procurement and Supply (CIPS)
Institute of Chartered Secretaries and Administrators in Zimbabwe (ICSAZ)
Inst

- Nanjing University- China
- Nanjing University- China

43

OFFICE OF THE AUDITOR-GENERAL
Burroughs House
48 G. Silundika Avenue corner S. V. Muzenda
Box CY143
Causeway
Harare
www.auditorgeneral.gov.zw

